April 4–5, 2018

The Eleventh Annual Financial Institutions Risk Management Conference is sponsored by the
Federal Reserve Bank of Chicago and the Center for Financial Services at DePaul University

WELCOME
TRANSFORMATION: Building on the past and looking to the future
Welcome to the eleventh annual Risk Conference on “Transformation:
Building on the Past and Looking to the Future.” The transformation of the
financial services sector in recent years has been dramatic. Banks are rapidly
adopting new technologies and the tech sector has sparked a digital transfor‐
mation across numerous industries. In the world of data analytics, a growing
number of data sources can be mined with artificial intelligence and machine
learning. Even workplace culture and consumer behavior are changing with
Millennials and Generation Z as the newest hires and expanding client base
for financial services. This dramatic transformation has raised new issues for
risk management and regulation of the U.S. banking sector.
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This year’s conference, hosted by the Federal Reserve Bank of Chicago and
the Center for Financial Services at DePaul University, will explore how we
can build on the traditions of the past while adapting to new technologies and
demographics as we look to the future. We will discuss the digital transfor‐
mation across financial institutions and the tech sector, the possibilities (and
current realities) of artificial intelligence and data analytics, the generational
shift in bank customers and employees, and the impact these changes have
for bank risk and regulation.
The annual Risk Conference is a unique forum for bringing together the views
of practitioners, academics, and regulators to discuss the issues facing the
industry today. We welcome your input during the sessions as we explore
these topics together.
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AGENDA
Wednesday, April 4, 2018
7:30–8:30

REGISTRATION AND BREAKFAST

8:30–8:45

WELCOME AND INTRODUCTION
Elijah Brewer III, Professor and Chair of Finance, Driehaus College of Business, DePaul University
Steven Durfey, Senior Vice President, Risk Specialists Division, Federal Reserve Bank of Chicago

8:45–10:00

OPENING KEYNOTE: “A View from the Corner Office”
Greg Carmichael, Chief Executive Officer, ifth Third Bancorp

10:00–10:30

BREAK

10:30–12:00

PANEL 1: Digital Transformation of Banking in the Midwest
A key driver of transformation in recent years has been digital transformation. Technological change has swept
across a number of sectors with surprising speed, including the financial services sector. Our first panel will
explore how financial institutions are incorporating new technologies to change the normal ways of doing
business. We will also discuss the growing tech sector and how the economy itself is being transformed by
technology. Together, these two views will shed light on the evolution of the term “fintech.”
Moderator
Lamont Black, Assistant Professor of Finance, Driehaus College of Business, DePaul University
Panelists
Shawn Griffin, Senior Vice President, MB Financial Bank
Fred Hoch, Executive Chairman Illinois Technology Association
John Hoesley, Group Head/Managing Director of Technology Lending, CIBC
David Silverman, Managing Director, Office of the General Counsel, JP Morgan Chase

12:00–1:30

LUNCHEON AND KEYNOTE: Artificial Intelligence and the Future of Regulatory Compliance
Marc Andrews, Vice President, Watson Financial Service Solutions, IBM

1:30–1:45

BREAK

1:45–3:15

PANEL 2: Data Analytics for Risk Management
Financial institutions are rapidly transforming themselves into data-driven organizations. The confluence of
enhanced data management solutions, increased computing power and better analytic techniques have
impacted the way financial institutions measure and manage risk. Even topics like artificial intelligence have
become mainstream. In this segment, our panelists will share their experiences with the development and
integration of advances in data accessibility, management and analytics capabilities.
Moderator
Andrew Reynolds, Vice President, Federal Reserve Bank of Chicago
Panelists
Andrew Boettcher, Quantitative Manager, Federal Reserve Bank of Chicago
Sean Naismith, Head of Analytic Services, Enova Decisions
Donna Salvatore, Founder and Chief Executive Officer, Megalytics, Inc.
Aleksandar Velkoski, Adjunct Professor, DePaul University

3:15–3:45

BREAK

3:45–5:15

PANEL 3: From Millennials to Generation Z
Together, millennials and Gen Z are a force – representing over one third of our entire population. While many
millennials witnessed the release of innovative new technology, Gen Z was born into it. This panel will speak to the
impact of millennials and Gen Z in shaping the transformation of the financial sector. From social media and
digital channels to hiring, skills development and diversity integration, banks will need to prepare now for the
coming wave of generational change.
Moderator
Tiffany Allen, Vice President, Talent Acquisition, Byline Bank
Panelists
Seth Heape, Vice President Human Resources, MB Financial Bank
Tom Ormseth, Senior Vice President Digital Channels and Transaction Banking, Wintrust Financial Corporation
Rob Pelkowski, Senior Director and Associate General Counsel, Venmo
Jeff Plagge, President & CEO, Northwest Financial Corporation

5:15

RECEPTION

Thursday, April 5, 2018
7:30–8:30

BREAKFAST

8:30–9:30

OPENING REMARKS
Charlie Evans, President & Chief Executive Officer, Federal Reserve Bank of Chicago

9:30–10:00

BREAK

10:00–11:30

PANEL 4: The US Banking Sector: Risks and Regulation
The US banking sector has recovered from the depths of the financial crisis and is now playing an integral role in
the expanding economy. This panel will consider the new banking landscape with a discussion of topics including
the federal tax cut, rising inflation, technological innovation, and the evolution of regulatory policies related to
banking. Topics will be covered from the perspective of growth opportunities as well as emerging risks. In relation
to risk, panelists will discuss the current regulatory landscape, which has implications for global banks as well as
community banks. This final panel will provide a fitting overview to our theme of “transformation” in the financial
services sector.
Moderator
Martin Essenburg, Executive Director, Center for Financial Services, DePaul University
Panelists
Doreen Eberley, Director, Division of Risk Management Supervision, FDIC
Michael Johnson, Executive Vice President, Federal Reserve Bank of Atlanta
Arthur Lindo, Deputy Director, Board of Governors of the Federal Reserve System
James Sinegal, Senior Equity Analyst, Financial Service Sector, Morningstar Inc.

11:30

ADJOURN

BIOGRAPHIES
TIFFANY ALLEN
Vice President, Talent Acquisition
Byline Bank
Tiffany Allen is a Talent Acquisition Manager with Byline Bank. Tiffany joined Byline in 2015. She has 15 years
of human resources experience with a specialization in talent management—including campus recruiting,
performance management, employee development and sourcing.
During her time with Byline, Tiffany has implemented the Bank’s first formal campus recruiting program and
also assisted with spearheading the Bank’s annual performance management initiatives.
Prior to joining Byline Bank, Ms. Allen was most recently employed as an Executive Recruiter for
JPMorganChase where she was responsible for recruiting coverage for different lines of business within
Commercial Banking. During her time with JPMorganChase, she also held roles within Marketing & Sales
Support, Training and Campus Recruiting functions as well.
Tiffany earned her Bachelor of Arts Degree from Governors State University and she holds a Professional in
Human Resources (PHR). Tiffany lives in Northwest Indiana with her two children Steven (11), Amiah (10) and
her fur-baby “Mishkah”.
MARC ANDREWS
Vice President
Watson Financial Services Solutions
Marc Andrews is responsible for IBM’s Financial Crimes and Conduct Risk solutions. He helped lead the
creation of a new organization within IBM to build industry specific solutions for the financial services industry
that leverage Watson, and was responsible for the design, development and delivery of solutions that help
companies better identify and manage potential fraud, conduct risks and financial crimes. Mr. Andrews works
with business and technology leaders from financial services firms across the globe to help them determine
how they can apply advanced analytic and cognitive capabilities to improve the effectiveness and efficiency of
their efforts to address financial crimes and conduct risk.
LAMONT BLACK
Assistant Professor of Finance, Driehaus College of Business
DePaul University
Lamont Black is an Assistant Professor of Finance in the Driehaus College of Business at DePaul University in
Chicago. Prior to joining the faculty of DePaul, Black was an economist at the Board of Governors of the Federal
Reserve System.
Black’s main research interests are in the areas of banking, corporate finance and macroeconomics. Current
research projects analyze commercial real-estate securitization and the spillover of financial shocks through
the banking system.
His research has been published in several journals, including Journal of Financial Intermediation, Journal of
Money, Credit, and Banking, among others. He has served as a referee for the Journal of Finance and Review
of Financial Studies. In his work on banking policy, Black contributed to issues including incentive
compensation, bank liquidity requirements and European banking.
Black received his bachelor of arts in modern thought and literature from Stanford University in 1997. He
received a PhD in finance from the Kelley School of Business at Indiana University in 2007, as well as a PhD in
economics.
ANDREW BOETTCHER
Quantitative Manager
Federal Reserve Bank of Chicago
Andy is a Quantitative Manager at the Federal Reserve Bank of Chicago where he works in modeling wholesale
credit. As part of that effort, he wears multiple hats to support data analytics for risk management. He leads
efforts across the Federal Reserve System to store, analyze, and model wholesale data. Further, Andy is Chief
Operating Officer of the wholesale stress testing team responsible for producing stressed losses.
Andy earned a Master’s degree in Finance from George Washington University in August 2006, and a Bachelor
of Arts degree from Augustana College (IL) in May 2003 with majors in Mathematics and Finance.

ELIJAH BREWER III
Professor and Chair of Finance, Driehaus College of Business
DePaul University
Elijah Brewer III is a professor of finance in the Department of Finance at DePaul University where he teaches
courses in commercial banking, money and banking, and money and capital markets.
Before joining the university in 2005, Brewer was an assistant vice president in the Economic Research
Department of the Federal Reserve Bank of Chicago where he was employed for over 25 years. As an assistant
vice president, his responsibilities were to oversee the antitrust analyses of bank holding company applications
in the Seventh Federal Reserve District and conduct economic research. His research focused on systemically
important financial institutions, deposit insurance and bank stability, bank merger activity, interest rate risk
management, the relationship between risk and capital, the effects of derivative usage on commercial banking
firms’ performance, the wealth effects of financial institutions’ bankruptcy announcements, mutual to stock
conversions of financial services firms and corporate governance issues.
Brewer was an adjunct associate professor of economics at the University of Chicago and an associate
professor of finance at the University of Illinois at Urbana-Champaign. He has also been a visiting lecturer at
Murdoch University in Perth, Western Australia. His previous research has appeared or is forthcoming in the
Journal of Money, Credit, and Banking, Journal of the Japanese and International Economies, the Journal of
Banking and Finance, the Journal of Financial Services Research, the Journal of Risk and Insurance, the
Contemporary Policy Issues, and the Journal of Economics and Business. Brewer received a master of
science in management and a PhD in economics from the Massachusetts Institute of Technology.
GREG CARMICHAEL
Chairman, President and Chief Executive Officer
Fifth Third Bancorp
Greg D. Carmichael serves as chairman, president and chief executive officer, overseeing the strategic
direction of Fifth Third Bancorp. Greg was named president in September 2012 and was appointed to the
Board of Directors in July 2015. He became CEO in November 2015 and was elected chairman of the Board in
January 2018.
In his previous role as president and chief operating officer from September 2012 to October 2015, Greg was
responsible for the Consumer Bank (Retail Banking, the Fifth Third Mortgage Co., Credit Card Group and
Consumer Finance), Commercial Banking, Payments and Commerce Solutions and Fifth Third Investment
Advisors divisions, as well as the Marketing and Customer Experience functions of the Bank. In his more than
14 years of service to the Company, Greg has provided outstanding direction and vision to the organization,
and his leadership has helped drive the Bank’s overall success. His focus on the customer experience has
resulted in technological innovation, stronger analytics and more centralized, consistent operations.
Greg joined Fifth Third Bank in June 2003 as executive vice president and chief information officer. Prior to
joining Fifth Third, he was vice president and chief information officer for Emerson Electric, a worldwide
provider of technology and energy solutions. From 1985 to 1996, Greg served in several information
technology and leadership assignments at General Electric.
Greg and his wife reside in Cincinnati. They have three adult sons.
STEVEN DURFEY
Senior Vice President, Risk Specialist Division
Federal Reserve Bank of Chicago
Steven Durfey is the senior vice president overseeing the Risk Specialists Division for the Seventh Federal
Reserve District bank supervision group. He also provides leadership to, and is a member of and participates
in, a number of System groups that oversee the supervision of large institutions.
Durfey joined the Federal Reserve Bank of Chicago in 1987 as an examiner, and has assumed a number of
management positions of increasing responsibility within Supervision & Regulation. He has led and contributed
to a number of System and interagency supervision programs including capital, risk management and capital
markets. Durfey holds a B.A. in business specializing in finance from University of Iowa.

BIOGRAPHIES (Cont.)
DOREEN R. EBERLEY
Director, Division of Risk Management Supervision
Federal Deposit Insurance Corporation (FDIC)
Doreen R. Eberley is the Director of the FDIC’s Division of Risk Management Supervision (RMS). She is
responsible for the FDIC’s programs designed to promote financial institutions’ safety and soundness
and those institutions’ adherence to FDIC statutes and regulations, and domestic and international
banking policy development. She is also responsible for supervisory enforcement initiatives and
regulatory approvals that allow banks to engage in certain activities or transactions carried out through
the Division’s workforce of approximately 2,800 employees deployed in six regional offices and 86 field
offices nationwide.
Prior to this appointment, Ms. Eberley served as the Senior Deputy Director of RMS and was Regional Director
of the FDIC’s New York Region. She began her FDIC career in 1987 and has served in a number of senior
leadership positions within the FDIC’s bank supervision program in Washington, New York and Atlanta. Career
highlights include providing leadership and policy guidance in key positions throughout the financial crisis,
including Acting Deputy to FDIC Chairman Sheila Bair and Acting Chairman Martin Gruenberg. As a member of
the senior executive team, she advised the Chairman on policy matters impacting the FDIC’s internal
organization and the banking industry. She additionally served on the professional staff of the U.S. House of
Representatives’ Committee on Banking and Financial Services under a fellowship program during the 105th
Congress.
Ms. Eberley, a native of Florida, holds a BA in Economics from Cornell University, Ithaca, New York and an MBA
from Emory University, Atlanta, Georgia.
MARTIN ESSENBURG
Executive Director, Center for Financial Services
DePaul University
Martin Essenburg is the Executive Director of the Center for Financial Services at DePaul and a Clinical
Professor of Finance teaching undergraduate and graduate level courses in investment banking, commercial
banking and ethics and standards in financial markets.
Martin spent 25+ years in banking focused on corporate finance, structured finance and debt capital markets.
He most recently worked for Standard Chartered Bank in London where he was Managing Director and Head of
Capital Markets for the Americas, Europe, Middle East and Africa and was the Global Head for Asset
Securitization. Within these various capacities, he was responsible to build, oversee, direct and coordinate all
capital markets activity, including origination, structuring and analytics, sales and trading of both local currency
and cross-border securities. He also started up and acted in the capacity of Chief Executive Officer for SCB
Securities, Standard Chartered Bank’s broker dealer established to facilitate the distribution of fixed income
securities into the US institutional investor base.
Immediately prior to joining SCB in 2002, he was with Bank of America in London and managed the
International Securitization platform and certain corporate finance activities. Prior to moving to London in
1999, he was based in Chicago with Bank of America in a variety of debt capital raising functions, including
ABS and leveraged finance.
After leaving banking in 2009, Martin began to consult with European financial institutions on matters related
to capital markets and corporate culture. He also does work for Private Equity firms invested in the banking
markets (due diligence for prospective add-on investments and restructuring balance sheets for existing
platform companies). Martin also spent a couple of years in Lithuania where he continued his consulting
practice and taught at two different Lithuanian universities in their Master’s degree programs.
Martin received his bachelor’s degree in Economics from Calvin College and his MBA in Finance from the
University of Michigan.

CHARLIE EVANS
President and Chief Executive Officer
Federal Reserve Bank of Chicago
Charles L. Evans has served as president and chief executive officer of the Federal Reserve Bank of Chicago
since September 2007. In that capacity, he serves on the Federal Open Market Committee (FOMC), the Federal
Reserve System's monetary policymaking body.
Before becoming president in September of 2007, Evans served as director of research and senior vice
president, supervising the Bank's research on monetary policy, banking, financial markets and regional
economic conditions. His personal research has focused on measuring the effects of monetary policy on U.S.
economic activity, inflation and financial market prices and has been published in peer-reviewed journals.
Evans is active in the civic community. He is a trustee at Rush University Medical Center, a director of the
Chicago Council on Global Affairs, a Governing Board member of Econ Illinois, a member of the Economic Club
of Chicago Board of Directors and a member of the Civic Committee of the Commercial Club of Chicago and
Civic Consulting Alliance Board. Evans has taught at the University of Chicago, the University of Michigan and
the University of South Carolina. He received a bachelor's degree in economics from the University of Virginia
and a doctorate in economics from Carnegie-Mellon University in Pittsburgh.
SHAWN GRIFFIN
Senior Vice President Treasury Management Services
MB Financial Bank
Shawn has over 35 years of experience in the Treasury Management discipline with CCM and AAP
certifications. He has managed Operations, Client Services, Implementations, Sales, and Product
Management. He currently is responsible for the Commercial digital product strategy for the bank.

SETH HEAPE
Senior Vice President Human Resources
MB Financial Bank
Seth is responsible for overseeing MB Financial Bank’s Corporate Culture as a whole. His work touches all
3,600 (approximate) employees at the bank and subsidiaries encompassing employee-directed charitable and
volunteer events, teambuilding, philanthropic activities, employee engagement, and new hire orientation. As
the Diversity and Inclusion officer for the bank, he oversees the established Employee Resource Groups with a
constant effort to grow and expand their capacity and areas of specialization. Seth is also responsible for
administering and implementing the affirmative action plan of the bank’s parent company, MB Financial Inc.
As a banker with over 18 years of experience in financial services, Seth began his career in Retail Banking at
Fifth Third Bank. After completing a summer internship with MB Financial in 2002, he joined the bank’s
Leadership Development Program and has had the opportunity to develop as a banker by growing through
several different positions. Upon graduation from the Leadership Development Program, Seth’s first
opportunity was as a Banking Center Manager opening a new location in the South Loop of Downtown Chicago.
In addition, Seth has held positions as Call Center Manager, Retail Regional Manager, and Leadership
Development Program Manager. His diverse experience enables him to leverage his expertise in sales and
operations management to recognize, train, and develop young talent. As the first Diversity and Inclusion
Officer of MB Financial Bank, Seth has a goal of utilizing his skillset to build a strong, ethical, and diverse
workforce that has a positive corporate culture built on a foundation of integrity.
Seth has a BA in Political Science and a BS in Business Administration (Accounting Minor) from Southern
Illinois University in Carbondale, IL. In 2016, he completed his MBA with a concentration in Human Resources
at Loyola University Chicago. Seth currently sits on the board of the LGBTQ Chamber of Commerce of Illinois
and has been a member since 2011.
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FRED HOCH
Executive Chairman
Illinois Technology Association
Fred Hoch is the Founder and General Partner of Chicago’s TechNexus Venture Collaborative, a venture
development and innovation services firm building a new, collaborative model for leading corporations
to engage and extract value from the global entrepreneurial ecosystem. TechNexus also operates an
incubator from its headquarters in Chicago, where more than 400 ventures have grown.
Fred is also Executive Chairman of the Illinois Technology Association – a business services
organization with more than 500 member companies with a focus on scaling great tech companies.
Serving as a platform for strategic development, ITA has driven success of the Chicago tech industry by
helping its member companies grow, build and elevate their business.
Fred has an eclectic background. Fred has founded, worked and invested in multiple technology startups. He
also led the Software Division as the industry evangelist for the national Software & Information Industry
Association. With a keen interest in international affairs, Fred worked for a time at the U.S. Department of State
and has visited more than 50 countries for both work and pleasure. He uses that spectrum of experiences, and
a dose of sarcasm, in his daily business and personal endeavors.
A native Californian, now a deep-rooted Chicagoan, he is always seeking out ways to get in the water and enjoy
the outdoors through biking, hiking or kayaking with and without his wife, Labrador and three children. Mr.
Hoch currently sits on the boards of ChicagoNEXT and SmartBet Charities as well as the advisory boards of the
UIC School of Engineering and TechWeek.
JOHN HOESLEY,
Group Head/Managing Director of Technology Lending
CIBC
John Hoesley is the Head of Innovation Banking for CIBC Bank US and has financed technology businesses for
almost 20 years. He was previously a partner at Prism Capital, a venture capital fund in Chicago that managed
$190MM across two funds and was the cofounder and CEO of eVincio, a provider of content management
software. John has an MBA from the Kellogg School of Management and a B.S. in Chemistry from the
University of Illinois.

MICHAEL JOHNSON
Executive Vice President
Federal Reserve Bank of Atlanta
Michael Johnson is an executive vice president in the Supervision and Regulation division of the Federal
Reserve Bank of Atlanta. In this role, he oversees the Sixth District's supervision of state member banks, bank
and financial holding companies, and U.S. branches and agencies of foreign banking operations.
Mr. Johnson has spent his entire career with the Federal Reserve System and served in a number of leadership
roles within banking supervision, including senior vice president at the Atlanta Fed and vice president and
managing director of the large institutions group at the San Francisco Fed. Prior to that, he was an assistant
vice president and director of the risk monitoring and analysis group. He began his career at the Dallas Fed,
where he spent 10 years in bank supervision.
A collaborative leader, Mr. Johnson's experience in nearly all business lines and support functions in
supervision and regulation has afforded him a broad perspective and continues to inform his belief that there
are many different approaches to reach a common goal.
In addition to his Atlanta Fed responsibilities, Mr. Johnson serves on the System's Supervision Committee and
as co-chair of the Large Foreign Banking Organization Management Group.
A native of Texas, Mr. Johnson holds a bachelor’s degree in economics and a bachelor of business
administration degree, both from the University of Texas at Austin.

ARTHUR W. LINDO
Deputy Director, Division of Banking Supervision and Regulation
Board of Governance of the Federal Reserve
Art Lindo is the Senior Associate Director for Policy in the Federal Reserve Board’s Division of Banking
Supervision and Regulation. His principal responsibilities include the development and implementation of
regulations and policy positions on domestic and international capital, accounting, credit risk, market risk,
liquidity risk, operational risk and other supervisory policy matters affecting the financial services sector. He
also advises the Governors and senior Board staff on emerging policy and technical matters that have
implications for the supervision and regulation of U.S. banks and bank holding companies, foreign banks with
operations in the U.S., and the international operations of U.S. banking organizations. He serves on the
Operating Committee for the Board’s Large Institution Supervision Coordinating Committee (LISCC) and the
Oversight Committee for the Board’s Partnership for Progress program. Art has a BA in Accounting from the
Catholic University of America and a MBA in Finance from the George Washington University. He is also a
Certified Public Accountant.
SEAN NAISMITH
Head of Analytics Services
Enova Decisions
Sean joined Enova as Head of Analytics Services for Enova Decisions in 2016. Prior to working at Enova, Sean
served as an Advanced Analytics Consultant and Senior Director of Business Analytics for Leapfrog, where he
led the development of the company’s predictive analytics capabilities. Before Leapfrog, Sean served as
Director of Strategic Intelligence for TrendPointers, LLC, and Director of Research for Global Currency Group. He
also currently serves as Managing Director and Chief Compliance Officer of Naismith Wealth Management,
LLC, which he founded in 2015. Sean is a CFP® certificant and holds the CMT designation. He received his
B.S. in finance from the University of Illinois at Chicago.
TOM ORMSETH
Senior Vice President Digital Channels and Transaction Banking
Wintrust Financial Corporation
Tom is the Head of Digital Channels and Transaction Banking for Wintrust Financial. Tom has spent over 3o
years in banking in the electronic banking and payment space.

ROB PELKOWSKI
Senior Director and Associate General Counsel
Venmo
Rob Pelkowski is a Senior Director and Associate General Counsel at PayPal and leads PayPal’s Braintree,
Venmo and In-Store legal teams. Rob is based in PayPal’s New York office. Before joining PayPal in 2016, Rob
was a Vice President at American Express where he served as Chief Counsel for its Prepaid and Alternative
Payments Group. Prior to moving in-house, Rob was an associate at the New York offices of both Chadbourne
& Parke and Fish & Richardson. Rob is an alumnus of Towson University and Hofstra Law.
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JEFF PLAGGE
President & Chief Executive Officer
Northwest Financial Corp.
Jeff is president & CEO of Northwest Financial Corp. of Arnolds Park, Iowa. NFC is a two-bank, $1.8 billion,
privately owned, financial services holding company. NFC manages an additional $1.6 billion in wealth
management assets and mortgage servicing assets. Plagge has served the banking industry in many
capacities, including serving as the Chairman of the American Bankers Association in 2014 and earlier as
Chairman of the Iowa Bankers Association. Plagge is also a former Board Member of the Federal Reserve Bank
of Chicago.
Outside of his current responsibilities at Northwest Financial, Plagge is on the board of Sheltered Harbor,
serves as Chairman of American Bankers Mutual Insurance, LTD, serves as Chairman of the ABA
Communications Council and as Chairman of The Clearing House Real Time Payments Advisory Committee.
Plagge is the immediate past Chairman of the Chicago Federal Reserve Community Depository Institution
Advisory Council and a past member of the Federal Reserve Bank Board of Governors Community Depository
Institution Advisory Council in Washington DC. Plagge is also a Past Chairman of Delta Dental of Iowa and he
has been involved in a host of other local, state and national organizations, committee and task forces.
Jeff is a native of Latimer, Iowa. He received a bachelor’s degree in Agriculture Business from Iowa State and is
a graduate of the Graduate School of Banking at the University of Colorado-Boulder.
ANDRE REYNOLDS
Vice President, Risk Specialist Division
Federal Reserve Bank of Chicago
Andre Reynolds is a Federal Reserve Bank of Chicago Vice President in Supervision and Regulation responsible
for subject matter experts focused on asset wealth management, model risk and capital. Prior to his current
role, Andre has served as a leader in multiple capacities including responsibility for savings and loan holding
companies, regional bank holding companies, credit risk specialists, and investment portfolio risks. Andre also
serves as an adjunct professor at DePaul University where he teaches International Financial Statement
Analysis and Equity Security Valuation. Prior to rejoining the Federal Reserve Bank ten years ago, Andre served
as a Bond Math University instructor and investment advisor with a regional bond broker dealer focused on
helping bank executives and regulators understand the economics of securities and portfolio management. He
began his career at the Federal Reserve Bank of Chicago in 1990. Andre received a master’s degree in
strategy from Northwestern University’s Kellogg Program, and a bachelor’s degree in economics from the
University of Michigan.
DONNA SALVATORE
Founder and Chief Executive Officer
Megalytics, Inc.
Donna M. Salvatore is the Founder and CEO of Megalytics, a company she founded five years ago to help key
stakeholders in commercial real estate advance their data analytics capabilities. Megalytics is a trusted
partner today with major commercial real estate firms where their services are used in commercial
underwriting and investment decisions along the lifecycle from development to acquisitions to asset
management to disposition. Donna is now recognized as a pioneer in bringing to bear a large number of big
and small data disparate data sources never used before in commercial real estate. Her company has
developed a number of solutions for commercial real estate owners enabling them to make better leasing and
investment decisions, while addressing the lack of readily available data and transparency in real estate.
Donna carries a 23-year track record of success in launching and growing new businesses in data analytics
and technology with successful exits in real estate, health care, facilities management, energy and customer
services. She has raised over $30 MM, from both angel and institutional investors, for seven different earlystage technology ventures where she was CEO and has had successful exits on all of her companies.
Prior to her entrepreneurial stints, she worked for an investment fund where she invested in early stage
technology companies, evaluated large equipment lease transactions, managed a SBIC fund for a large
corporation, and conducted due diligence for M&A for a large chemical company. She started her career as a
chemical engineer working at Standard Oil of Indiana (now merged into BP), where she spent her first ten years

working in oil and gas production, refining, mining, alternative energy development, chemicals, and textiles in
research, business development, planning and corporate diversification.
Donna also participated on panels at the PERE Global Investor Forum on Technology’s Intersection with Real
Estate: how is it changing the game?, the CCIM Thrive Conference Panel on Disrupting CRE with Big Data, and
a ULI product council panel on how Big Data is being used in Retail Analytics. She has also been featured in the
Real Estate for Breakfast Series with Phillip Coover and the interview on Big Data in Real Estate with Jason
Hartman.
Ms. Salvatore received a Bachelor of Science Degree in Chemical Engineering from Case Institute of
Technology, the fourth oldest technology school in the United States, and now merged into Case Western
Reserve University in Cleveland, Ohio. She received an MBA with a concentration in finance and marketing
from the University of Chicago. She is an active member of the Economic Club of Chicago and member of the
Urban Land Institute, where she serves on the Urban Development/Mixed Use Product Council.
DAVID SILVERMAN
Managing Director, Office of the General Counsel
JP Morgan Chase
David Silverman is the head of the Advanced Legal Capabilities group. His role is to help the Legal department
find and use new technologies in ways that make the department more efficient. This includes working with
vendors and internal technology teams to learn and share the latest developments in machine learning,
artificial intelligence, natural language processing, predictive coding, blockchain and so on, to new buzzwords
yet to be invented.
JAMES SINEGAL
Senior Equity Analyst, Financial Service Sector
Morningstar Inc.
Jim Sinegal is a senior equity analyst with Morningstar. He has been covering companies in the banking and
payment industries for more than ten years. His research focuses on the creation and maintenance of
sustainable competitive advantages in the financial services industry. He has been quoted extensively in
publications including American Banker, PaymentsSource, Forbes, and the Wall Street Journal, and regularly
provides sector commentary on CNBC, Bloomberg Television, and NPR. Jim holds a BA from the University of
Southern California and an MBA from the University of Pittsburgh.
ALEKSANDAR VELKOSKI
Adjunct Professor
DePaul University
Aleksandar Velkoski is a Data Scientist at the National Association of REALTORS®, an Adjunct Professor in the
College of Computing and Digital Media at DePaul University, and Co-Founder and Lead Organizer of Chicago
ML, a community of machine learning researchers in Chicago. His current work revolves around solving
strategic and operational issues as it relates to the enterprise-wide acquisition, administration, acceptance,
and adoption of data.
Prior to joining the REALTOR® Association, Dr. Velkoski worked in numerous analytical roles, most recently
founding and leading Marketing Analytics and Research at Rewards Network, the premier restaurant marketing
and financial services firm. Prior to joining DePaul University, Aleksandar was an Adjunct Professor in the
College of Engineering at Lawrence Tech. University, and the Center for Advanced Technologies at FocusHope.
Aleksandar earned his doctorate in business with a focus in economics from Lawrence Tech. University in
2012, and holds an M.B.A. and B.S. from the same institution. In addition, he completed Wharton Marketing
Metrics, an Executive Education program at the University of Pennsylvania.
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Please remember to return your visitor’s badge upon departing the Bank at the end of the conference.
This is necessary for Bank security purposes. Thank you.

